A meeting of Grievance Committee for re-dressal of

N

MINUTES OF GRIEVANCE COMMITTEE MEETING

FAISALABAD INSTITUTE OF CARDIOLOGY, FAISALABAD

grievances against the product of Drug/Medicine,

Angiography/angioplasty items and cardiac surgical disposable items for F.Y.2024-25 was held on 27-06-2024 at 11:00 am

in the Office of the Medical Superintendent, Faisalabad Instituteof Cardiology, Faisalabad.

Drug/Medicine

1. M/s Ibrahim Enterprises

Sr. Description Firm Grievance GC Observation Remarks/ Decision
The firm claims that the quoted item no 10,
11,12, 13 (IV Cannulas) and item no 170,
171,172,173, 174, 175, 176, 177, ’ : :
. . 178,179,180,181,183, 185, 186,187,188, | -c Otisvance commities/ End . .
Grievance against [V : user re-evaluated the product Grievance of M/S Ibrahim
1 = 189 (Sutures) has been rejected by TEC . . ;
Cannulas and sutures . technically. End user not Enterprises rejected
due to poor quality ;
satisfied
These items have previous experience in
your institute without single complain
2. M/s Husnain Pharma
Sr. Description Firm Grievance GC Observation Remarks/ Decision

Grievance against M/S
Superior Healthcare
International

The firm claims that the IV cannulas brand
Wellmed quoted by Superior healthcare

{ International have

¢ No relevant experience
e Poor Quality

The firm provided relevant

documents and end user satisfied

Grievance of M/S Husnain
Pharma rejected
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1. M/s Friends Enterprises

Sr. Description Firm Grievance . GC Observation Remarks/ Decision lﬁ
. . The firm claims that the quoted item no 60
Q_,.a..\m:nm against Tape for (Transpore tape) has been rejected by TEC | The Grievance committee/ End
I skin r%_uo-m:ﬂ.m_o due to non-suitability for cath lab dressing | user re-evaluated the product Grievance of M/S Friends
transparent 3 inch x 10 . technically. End user not Enterprises rejected
Yards This item had previous experience in your | satisfied 2 .
institute without single complain
2. M/s Tech zone
Sr. Description Firm Grievance .GC Observation Remarks/ Decision
The Grievance committee/ End
user re-evaluated the product and
Grievance against Tape for ARSTIEHES. Theyjfoand enl]
skin hypo-allergic The GC failed to redress our grievances of | experience letter of PIC instead Grievance of M/S Tech

transparent 3 inch x 10
Yards

transpore tape despite the provision of all
required documents

of three. The product also not
have experience with this
institute.

End user not satisfied (poor
sticking) _

zone rejected -

Grievance against M/S Anax
associates

The firm claims that item no. 60 (Tape for
skin hypoallergic) quoted by M/s Anax
associates (3M Pakistan) has closed its
medical device section since last two years
and is not importer and seller of Transpore
tape in Pakistan. M/S Anax associate is
under a distribution of 3 M and it has
provided bogus embassy attested free sale
certificate.

The Grievance committee/ End
user re-evaluated the product
documents. M/S Anax associate
quoted as Distributor in 3 M
products. Now, M/S Anax
associate has provided new
agency agreement between 3 M,
USA and M/S Anax Associate
for direct import of 3 M
products. >

Kept Pending (Re-tender)
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1. M/s Techzone

Cardiac surgical disposable items

CamScanner

Sr. inti . ;
Uoma..._vﬂ.a.: Firm O.._ﬁﬁ:nm. GC Observation Remarks/ Decision f
The firm claims that the item no 6
Qm:mm?m wound dressing 10CMx 30CM), | The Grievance committee/ End
) o ttem no 35 (chlorohexidine gluconate IV user re-evaluated the product
_ \.Om_ _Mum:oa against item no 6, | Dressing and item no 136 (surgical drape | documents. Grievance of M/S Tech
3 136 antimicrobial) have been rejected by GC End user not satisfied and zone rejected
despite the provision of all required experience of this institute is not
documents attached
The Grievance committee/ End
The firm claims that item no.. 35| %" E-m<m=ww_wma = an:ﬁ.
(Chlorohexidine Gluconate (2 % W/W) Ty | ocuments, MIS Anax associate
Grievance Against M/s Anax KuSsEmg | S.oamrll ey o MIS i ﬁ_qoacoﬁm Now, M/S Anax
P © associate is a non-bonafaied/smuggled p : ’ Kept Pending (Re-tender)

Associate

product and M/S Anax associate is not
authorized dealer of 3M products.

| 4

associate has provided new
agency agreement between 3 M,
USA and M/S Anax Associate
for direct import of 3 M
products. |
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